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Solana Beach, CA – Tuesday, October 6, 2009 – Provider’s Choice Medical Billing, representing more than 170 
physician practices, has selected HealthFusion® for its clearinghouse and insurance claims services.  After a 
comprehensive review and selection process, Provider’s Choice selected HealthFusion based on the company’s 
easy, Web-based access, low costs and outstanding customer service. 

“HealthFusion is the clear leader in the marketplace, particularly when it comes to ease of use and low cost.  The 
company’s Web-based system makes it easy for our customers to utilize their services, without the expensive 
add-ons of additional hardware and software.  HealthFusion’s system has been designed with the small physician 
practice in mind, so the work flow is simple, easy to learn and, most of all, successful in reducing the number of 
denied claims and increasing office revenue,” said Ronald Bates, President, Provider’s Choice Billing. 

Bates said that HealthFusion’s focus on superior customer service was also central to the company’s selection as 
its sole practice management and clearinghouse software provider.  “HealthFusion has set an industry standard 
for addressing customer questions and quickly resolving customer concerns.  Where it can often take days or 
even weeks with some companies to resolve claims issues, HealthFusion has made it their company policy to 
address questions within the first 24 hours.  This is the support we need as a billing service to keep our own 
customers happy and resolve their questions and concerns quickly,” Bates added. 

HealthFusion is a leader in the industry dedicated to customer service excellence. In light of this commitment and 
confirmed by its own customers’ feedback, HealthFusion has been recognized for the past two years in a row by 
J.D. Power and Associates for providing “An Outstanding Customer Service Experience.”  HealthFusion is the 
only company in the industry to receive this recognition. 

“We at HealthFusion are thrilled with this new partnership and look forward to addressing the diverse needs of 
Provider’s Choice Billing’s large customer base.  We understand that billing services depend upon a system that 
is adaptable and responsive to the individual needs of each particular practice.  We are working in partnership 
with Provider’s Choice to make sure we are meeting the unique needs of every one of their customers, whether it 
is a single family practitioner or larger group specialty practice,” said Dr. Sol Lizerbram, Chairman of 
HealthFusion. 

HealthFusion is the customer-focused, Web healthcare software solution for Practice Automation and Revenue 
Cycle Management to help Medical Providers "go digital" and Billing Services succeed. Founded by physicians in 
1998, HealthFusion is a leading national Clearinghouse and Practice Management System for Web healthcare 
transactions that connects providers with over 2,000 insurance companies and supports billing, scheduling, 
claims submission/status, real time eligibility, denial management, electronic remittance advice, electronic 
prescribing, PQRI, and reporting. HealthFusion’s solutions are affordable, quick to deploy, and easy to use, and 
reduce overhead and increase revenue through better collections. For more information, visit 
www.HealthFusion.com. 

Providers Choice Medical Billing was founded in 1998 in Sunnyvale, California with their corporate office in Fort 
Myers, Florida.  Provider’s Choice Medical Billing, LLC is dedicated to the financial security of their clients.  By 
implementing the latest in cutting edge technology that HealthFusion has to offer with the proven billing 
procedures of Provider’s Choice. This will provide the optimal reimbursements results to all their clients of medical 
services.  Provider’s Choice Medical Billing, LLC serves clients throughout the United States and provides a 
dedicated focus on seeing that our clients receive excellent customer services, cost effective office automation 
and scalable services for all practices, no matter the size or specialty. For more information, visit 
www.providerschoice.biz. 


